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PRESENTERS 

 
Kaiser Permanente’s Experience 

Michael Horberg, MD, MAS, FACP 

Director of HIV/AIDS, Kaiser Permanente and The Permanente Federation 

Clinical Lead for HIV/AIDS, Care Management Institute 

Member, Presidential Advisory Council on HIV/AIDS 

Co‐chair, NCQA/PCPI/HRSA/IDSA HIV/AIDS work group 

Santa Clara, CA 

 

 

US Department of Veterans Affairs’ Experience 

Lisa I. Backus, MD, PhD 

National Clinical Manager: Clinical Case Registries 

US Department of Veterans Affairs/Veterans Health Administration 

Center for Quality Management in Public Health 

Palo Alto, CA 

 

Registration information to be available soon at www.physicianconsortium.org. 

Any questions or comments can be directed to Ms. Pamela O’Neil by e‐mail at 

pamela.oneil@ama‐assn.org or by phone at 312/464‐4903. 

 
The PCPI “Quality in Action” webinar series is intended to provide members with an opportunity 
to hear from and interact with their colleagues who are successfully implementing PCPI and others’ 
measures as part of a quality improvement initiative.  The local, regional, and national initiatives 
that will be showcased will give members insight into how the measures were implemented across 
various care settings using different data sources, models of care, and involving multiple 
stakeholders. 
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